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or visit 211.ca
Directory of community 
services and programs
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National CRISIS LINES

Suicide Crisis Hotline 
Call/Text 988

Kamatsiaqtut Helpline
(Inuktitut Available)

867-979-3333 or  
1-800-265-3333

Kids Help Phone /  
Crisis Text Line 
(All Ages)

1-800-668-6868 
Text 686868 | Type “TALK” 

Assaulted Women’s 
Helpline
1-866-863-0511  

Residential School 
Survivor’s Helpline 
(Inuktitut Available)

1-866-925-4419

Hope For Wellness 
Helpline
(Inuktitut Available)

1-855-242-3310

The Resource Handbook is 
funded by the Government 
of Nunavut and the 
Government of Canada

The Resource Handbook is a tool to 
connect Nunavummiut to 
supportive resources 
while away from home.

miinga.ca

Miinga is a mobile app that helps you 
find mental health, emergency, and 
community resources in Nunavut.

 Emergency & Support Services
GNWT Victim Services
(867) 767-9261
After-Hours: (867) 765-8811
justice.gov.nt.ca

Provides support to victims of crime, including safety 
planning, court assistance, and access to financial aid and 
offender information.

Home Base: Yellowknife Youth Centre and Shelter
Call/Text: (867) 446-2543
Alternate Number: (867) 766-3272
homebaseyk.com

Supports youth aged 12–24 by providing safe housing, life skills 
development, and community programs to help them achieve 
long-term success.

RCMP non-emergency
(867) 765-3900
Emergency Line: (867) 669-1111
rcmp-grc.gc.ca

Provides policing services, focusing on crime prevention, 
investigation, and collaboration with local organizations 
for public safety.



 Legal Help
4Y Justice Program
(867) 766-3326 Ext. 1004
ffcnwt.com

Supports youth in building confidence and life skills while 
providing mentorship, legal support, and holistic care to help 
them shape a positive future.

Law Society of NWT
(867) 767-9361
1-844-835-8050
lawsociety.nt.ca

Provides lawyer referral services and oversees the legal 
profession to ensure that lawyers uphold high standards of 
competence and ethical conduct.

Outreach Legal Aid Clinic
(867) 767‑9384
1-844-497‑1319
justice.gov.nt.ca

Provides free, limited, and confidential legal information or 
advice. The Outreach lawyer’s role is only to provide advice 
and they cannot represent people in court.

Independent Legal Advice & Representation (ILAR)
(867) 765-8670
ywcanwt.ca

Helps survivors of family violence &/or sexualized violence with 
free legal advice or representation. Call for appointment or 
drop in weekdays (9:00 am – 5:00 pm), 5015 54 St.

 Health & Wellness
Larga Kitikmeot
(867) 766-3410
kitikmeotcorp.ca

Provides accommodations, meals, transportation, and support 
services to residents of Nunavut’s Kitikmeot Region.
INUIT-FOCUSED

Mental Health Clinic - NWT Health and Social Services 
Authority
(867) 767-9110
nthssa.ca

Delivers a wide range of services with rapid and flexible access 
to mental wellness and addictions recovery supports; referrals 
for youth and children.

 Basic Needs
Salvation Army
(867) 920-4673
salvationarmynwt.ca

Works with adults struggling with poverty or low income by 
offering support like food, clothing, shelter, mental health care, 
addiction services, and access to basic needs such as showers 
and laundry services.

Day Centre and Sobering Centre
(867) 873-3272
nthssa.ca

Provides homelessness services, safety, and a place for 
individuals to sleep off intoxication.

YK Food Bank
(867) 873-4035
Alternate Number: (867) 920-3663
facebook.com/YKFoodBank

Provides basic groceries every two weeks on Saturdays 
(11:00 am – 2:00 pm)

 Community
Tree of Peace Friendship Centre
(867) 873-2864
ttopfc.com

Promotes Indigenous self-determination and supports cultural, 
social, and economic activities.
INDIGENOUS-FOCUSED

Yellowknifemiut Inuit Kattujagatgiit
Facebook Only
facebook.com/Yellowknifemiut

Helps Inuit stay informed, share resources, and organize 
cultural events and activities.
INUIT-FOCUSED

Northern Mosaic Network
(867) 444-7295
northernmosaic.net

Supports 2SLGBTQIPA+ people in the Northwest Territories 
through peer support, youth and adult programs, identity 
services, workshops, and community events that promote 
inclusion and safety.

 Family
Native Women’s Association of the Northwest 
Territories
(867) 873-5509
1-866-459-1114
nativewomensnwt.com

Empowers Indigenous women and families by offering support 
services, advocacy, and programs for healing, employment, 
and cultural preservation.
INDIGENOUS-FOCUSED

Yellowknife Women’s Centre
(867) 873-2566
Alternate Number: (867) 873-2339
Street Outreach Van: (867) 445-7202 (10:00 am - 10:00 pm)
Spruce Bough Shelter: (867) 873-8511
ykws.ca

Provides a women’s centre, street outreach, emergency shelter, 
food hampers, and a Managed Alcohol Program for adults with 
complex needs.

YWCA
(867) 920-2777
YWCA Crisis Line: 1-866-223-7775
ywcanwt.ca

Offers shelter and support for those facing family violence, 
legal help, youth empowerment programs, after school 
childcare, and family resources.


